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Service Point renews digital reprographics and document
management contract with Ferrovial

¢ The working relationship between Service Point and Ferrovial dates back to 2004

¢ Ferrovial has renewed its contract for the third time (has been extended an additional
two years) and will generate approximately €400.000 per year contract.

16 April 2009.- Ferrovial Agroman has renewed its contract with Service Point Solutions, S.A (ticker:
SPS.MC) for an additional two years. Service Point has been working with Ferrovial since 2004,
managing all its reprographics and document management needs from a reprographics centre located
within its Madrid-based headquarters.

With this, Ferrovial has reaffirmed its satisfaction with Service Point’s services and capabilities. The
Ferrovial contract generated over €1.1 million in revenue between 2006 and 2008.

Since the contract was put in place, Service Point has upgraded the technology used and increased
productivity by more than 40%. These improvements have enabled cost cutting and service
optimisation.

According to Rafael Lopez Aparicio, CEO of Service Point, “We are very pleased that Ferrovial has
once again placed its trust in our Group, marking the continuation of our 4-year working relationship.
Facilities such as this are proving their effectiveness in generating significant improvements in
productivity and in streamlining processes, all the more important in times like these when cost
rationalization is imperative.”

Service Point Solutions, (www.servicepoint.net) provides digital reprographics and document management services for the infrastructure,
industrial, public and services sectors. It employs over 2,700 people across 8 countries (the UK, US, Spain, France, Germany, Holland,
Belgium and Norway) through a network of 140 services centres and 840 facilities management programs. SPS is headquartered in Spain
and listed on the Madrid and Barcelona stock exchanges (Ticker: SPS.MC).
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