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The Spanish Senate entrusts Service Point  

its document management 
 

 

 
 

Barcelona, 5 August 2008- Service Point Solutions, S.A (ticker: SPS.MC), through its Spanish 

subsidiary Service Point Facilities Management Ibérica, S.A., has been awarded the Senate document 

contract,  consisting on the digitization of queries which required written answer.  
 

The project includes the digitization of records written 

questions relating to the V, VI and VIII term, undertaken 

by the Government Senators and their incorporation into 

the database of the Senate. This allows the consultation 

of such information with great agility and facilitates the 

search for precedents in different subjects, a process that 

until now was done manually.  
 

The files contain all information relating the process that 

follows a written question that makes a Senator: the  

question is sent to the Bureau of the Senate, if it is not considered, it is communicated to the Senator 

and the file shall be archive; if it is considered appropriated it is published in the Official Gazette of the 

Senate and it is sent to the Government, which has 20 days to answer.  If there is no response, the 

Senator may request an oral answer in the next Commission and, if it is answered on time, it is sent to 

the Senator and both the question and the answer are published in the Official Gazette of the Senate. 
  

The total number of files to digitize and incorporate into the database is 116.500, for which Service 

Point has a team of professionals working in the contract that processes all documents and manage 

information for further treatment on the data basis. 
 

According to Rafael López-Aparicio, CEO of SPS:“The entrustment by the Senate that has entrusted of 

such important documents is a great satisfaction for us and reflects our ability to deliver solutions in 

mission-critical documents. This new reference joins the recent renewal of our Facilities Management 

contract with the German Parliament and Upper Chamber”. 
 

 

Service Point Solutions, (www.servicepoint.net) provides digital reprographics and document management services for the infrastructure, 

industrial, public and services sectors. It employs over 2,950 people across 8 countries (the UK, US, Spain, France, Germany, Holland, 

Belgium and Norway) through a network of 145 services points and 840 facilities management programs. SPS is headquartered in Spain 

and listed on the Madrid and Barcelona stock exchanges (Ticker: SPS.MC) 

 

For further information: 

 

Service Point Solutions, S.A                                                                Deva                                                                 

Cori Pellicer        Elena Leal 

coripellicer@servicepoint.net                 eleal@deva.es   

Tel  +34  93  5082400      +34 91 3601669 

Fax +34  93  5082442      +34 91 360 16 70 

• The upper Spanish Chamber has awarded Service Point the contract for the digitalization of 
answering written questions 

 

 

 

Press Release 

 


